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Executive Summary 
 
This section contains a summary of the funding source, service provider, and vendor 
surveys. 
Funding Source Survey 
 
The response rate for the Funding Source Survey was very good at 58%, up from 54% 
last year. This was up even though it was sent to 33 funding sources, up from 13 last 
year.  
 
The survey results were very typical of what last year’s results were like, except that it 
seemed one responder was unhappy with WCMCA. 
 
• When asked, “Does WCMCA Inc., complete reports in a timely manner?” 
100% of the responders said either “Excellent” or “Good.” No change from 
last year. 
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• When asked, “Does staff at WCMCA, Inc., respond to your questions and 
inquiries in a timely manner?” 100% of the responders said either “Excellent” 
or “Good.” No change from last year. 
• When asked, “Were you treated respectfully and politely by WCMCA staff?” 
100% of the responders said either “Excellent” or “Good.” No change from 
last year. 
• When asked “Was the staff informed and helpful in responding to your 
needs?”  89% of the responders said either “Excellent” or “Good.” Down 
from 100% last year. 
• When asked “What is your overall satisfaction with your relationship 
WCMCA?” 88% said either “Excellent” or “Good.” Down from 100% last 
year. 
Service Provider 
 
The response rate for the Service Provider Survey was excellent at 46%, up from 24% 
last year.  
 
The survey results were very positive. All of the questions were up from last year and all 
responded either “Excellent” or “Good” for the questions that applied to that scale.  
 
• When asked, “Have you been informed of other services available by WCMCA 
staff?” 100% of the responders said “Excellent” or “Good.” Up from 89% last 
year. 
• When asked, “Were you treated respectfully and politely by WCMCA staff?” 
100% of the responders said “Excellent” or “Good.” Up from 89% last year. 
• When asked, “Was staff informed and helpful in responding to your needs?” Up 
from 78% last year. 
• When asked, “Please rate your satisfaction with the referral process?” 100% of 
the responders said either “Excellent” or “Good.” No info from last year. 
• When asked, “Would you recommend WCMCA or this program to others?” 
100% of the responder said “Yes.” Up from 89% last year. 
Vendor 
 
The response rate for the Vendor Survey was excellent at 49%, up from 40% from last 
year. The survey results were very positive. Every one of the questions was up from last 
year’s evaluation. 
 
• When asked, “How do you rate the services received from WCMCA?” 95% of the 
responders said either “Excellent” or “Good.” Up from 93% last year. 
• When asked, “After your organization submits invoices, are balances paid within 
the time limits of the invoice?” 96% of the responders said either “Excellent” or 
“Good.” Up from 92% last year. 
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• When asked, “Were you treated politely and respectfully by WCMCA staff?” 
95% of the responders said either “Excellent” or “Good.” Down from 98% last 
year.  
• When asked, “Was staff informed and helpful in responding to your needs?” 96% 
of the responder said either “Excellent” or “Good.” Up from 92% last year. 
 
Methodology 
 
In July 2006, the West Central Minnesota Communities Action, Inc. along with the 
Center for Small Towns began the fourth customer satisfaction and needs assessment for 
the WCMCA. There were a total of seventeen different survey types that were to be sent 
out. They were to be sent out to clients, service providers, vendors, and funding sources 
of the WCMCA. There were a total of 14 different survey types that were sent to the 
clients. They included: Affordable Housing, Customer (MHFA, Small Cities, and Frail 
Elderly), Energy Assistance, FAIM, FPAP, Group Work Camp, Head Start, Jump Start, 
MURL, RSVP, Weatherization, Transitional Housing, ESGP, and EITC.  
 
During the first week of July the names of the customers that would be included in this 
study were randomly selected from lists provided to the Center for Small Towns by the 
WCMCA. Out of a total of 7271 clients that the WCMCA had in 2005, 1242 were chosen 
to be participants in the study. The breakdown of how many, percentage of clients 
receiving a survey, and response rates are located in Table 1 on the following page.  
Surveys that were returned with no forwarding address were removed from the tabulation 
of the response rates. 
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On July 10, 2006 there were postcards mailed to all participants announcing that a survey 
was on the way in the next few days. Five days later on July 14, 2006, the surveys were 
mailed out to the participants. Starting the following week the data entry was done as the 
surveys began to come back. Surveys were allowed to be in study for the three weeks 
after they were mailed out, August 4, 2006. After this date the surveys were not 
considered in this analysis due to time constraints. ESGP and Transitional Housing were 
not done in this analysis because there weren’t enough respondents, 0 and 1 respectively.   
Program Total Clients # 
Surveys 
sent 
Percentage 
of clients 
sent to 
# 
Surveys 
Returned 
Percentage 
of Surveys 
Returned 
Response 
Rate last 
year 
Affordable 
Housing  
21 21 100% 9 43% 23% 
Customer 
(MHFA, Small 
Cities, Frail Elderly)  
43 
Frail/Elderly 
74 
43 
 
73 
100% 
 
100% 
43 37% 49% 
Energy 
Assistance  
5073 500 10% 184 37% 40% 
FAIM/IDA 50 48 100% 14 29% 27% 
FPAP 30 29 100% 4 14% 18% 
Funding Source  33 33 100% 19 58% 54% 
Group Work 
Camp 
48 48 100% 28 58% 40% 
Head Start 334 77 
 
25% 21 27% 26% 
Jump Start  37 34 100% 11 32% 14% 
 MURL 4 4 100% 3 75% 67% 
RSVP  886 87 10% 47 54% 32% 
Service Provider  25 24 100% 11 46% 24% 
Vendor  94 47 50% 23 49% 40% 
Weatherization  387 95 25% 39 41% 46% 
Transitional 
Housing  
3 3 100% 0 0% NA 
 ESGP 25 24 100% 1 4% NA 
EITC 104 52 50% 21 40% NA 
Total for all 
programs 
7271 1242 17.1% 478 38% 38% 
Table 1: Response Rate by Program 
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Findings 
Affordable Housing 
Surveys Sent Surveys Returned Response 
Percentage  
Response last 
year 
21 9 43% 23% 
 
 
How do you rate the services received from this program? 
 
 
 
 
Have you been informed of other services available at WCMCA? 
 
 
 
 
Were you treated politely and respectfully by WCMCA staff? 
 
 
 
 
Was the staff informed and helpful in responding to your needs? 
 
 
 
 
Other Services used by Affordable Housing Clients: 
• Energy Assistance-5 (56%) 
• FAIM-1 (11%) 
 
• HeadStart-3 (33%) 
• Weatherization-1 (11%) 
 
How did you learn about the Program? 
• Friend or Relative-1 (11%) 
• Referral from other agency- 
       3 (33%) 
• Brochure-1 (11%) 
 
• Other-4 (44%)  
1. Douglas County Fair 
2. Head Start, Realtor  
3. Through work 
 
Would you recommend WCMCA or this program to others? 
 
Yes No 
9 (100%) 0 
 
Excellent Good Fair Below Average Poor 
3 (33%) 3 (33%) 3 (33%) 0 0 
Excellent Good Fair Below Average Poor 
2 (22%) 3 (33%) 2 (22%) 1 (11%) 1 (11%) 
Excellent Good Fair Below Average Poor 
5 (56%) 2 (22%) 1 (11%) 0 1 (11%) 
Excellent Good Fair Below Average Poor 
4 (44%) 2 (22%) 2 (22%) 1 (11%) 0 
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Did staff ask about your needs? 
Yes No 
6 (67%) 3 (33%) 
 
Did the service provided meet your needs? 
Yes No 
7 (78%) 2 (22%) 
 
Did staff offer to refer you to anther resource for any unmet needs? 
Yes No 
3 (43%) 4 (57%) 
 
How would you rate your satisfaction with the price of your home? 
 
 
 
 
How would you rate your satisfaction with available financing options? 
 
 
 
 
How would you rate your satisfaction with the cleanliness of the site? 
 
 
 
 
How would you rate your satisfaction with the quality of the home? 
 
 
 
 
How would you rate your satisfaction with the timeframe for building your home? 
 
 
 
 
How would you rate WCMCA housing staff on willingness to assist you? 
 
 
 
 
Excellent Good Fair Below Average Poor 
1 (11%) 6 (67%) 1 (11%) 1 (11%) 0 
Excellent Good Fair Below Average Poor 
3 (33%) 4 (44%) 1 (11%) 1 (11%) 0 
Excellent Good Fair Below Average Poor 
0 3 (33%) 6 (67%) 0 0 
Excellent Good Fair Below Average Poor 
1 (11%) 5 (56%) 2 (22%) 0 1 (11%) 
Excellent Good Fair Below Average Poor 
1 (12%) 6 (75%) 1 (12%) 0 0 
Excellent Good Fair Below Average Poor 
3 (33%) 3 (33%) 1 (11%) 0 2 (22%) 
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How would you rate WCMCA housing staff on knowledge on housing topics? 
 
 
 
 
How likely are you to have WCMCA build another home for you in the future? 
 
 
 
 
How would you rate this program overall? 
 
 
 
 
Have you visited WCMCA’s website at www.wcmca.org? 
Yes No 
2 (22%) 7 (78%) 
 
Do you have any suggestions on how West Central MN Communities Action can 
improve its services or programs? 
 
• Be more willing to fix problems with the home when necessary 
• Listen and care about the concerns of your new home owners after they purchase 
a home. Don't blame problems on customers if something goes wrong with house. 
You sold the product-keep it happy. 
• Fix the things they say they would fix. 
• Not at this time 
 
What are the most pressing problems facing low-income families in your area? 
• Jobs-4 (44%) 
• Income-5 (56%) 
• Tansportation-1 (11%) 
• Housing-2 (22%) 
• Childcare-3 (33%) 
• Energy Costs-5 (56%) 
• Health Care-3 (33%) 
• Other-1 (11%) 
Property Tax is too high
. 
 
Comments 
• It would be a good idea for them to put sawed down instead of seed. The grass 
seed was a big hassle when you have 4 children they want to play and they can't! 
We also can’t spend all our time watering the yard! 
 
• Staff were snotty about any complaints when we pointed out things that needed 
fixing and told us we should just be grateful that we got this home. Very 
Degrading! They also accused us of stealing wood that had come up missing 
Excellent Good Fair Below Average Poor 
2 (22%) 4 (44%) 1 (11%) 2 (22%) 0 
Excellent Good Fair Below Average Poor 
2 (25%) 2 (25%) 4 (50%) 0 0 
Excellent Good Fair Below Average Poor 
3 (33%) 3 (33%) 3 (33%) 0 0 
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while they were finishing our basement. Also, our basement was supposed to be 
finished when we closed on the house, but was not finished until 6 weeks later. 
 
• Have someone follow up on the house that are purchased. Talk w/the new owners. 
That way it shows that you care and enjoy your job. And you’re more likely to 
keep customers happy and get referrals. Offer special offers down the road for 
previous customers who have purchased homes. Such as discounts on window 
treatments, yard work/landscaping, just as some examples. Thank you for this 
survey. 
 
• Would like to know what "Group Work-camp is?" 
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Customer Surveys: (MHFA, Small Cities, Frail/Elderly) 
 
Surveys Sent Surveys Returned Response 
Percentage  
Response last 
year 
116 43 37% 49% 
 
 
How do you rate the services received from this program? 
 
 
 
 
Have you been informed of other services available by WCMCA staff? 
 
 
 
 
Were you treated politely and respectfully by WCMCA staff? 
 
 
 
 
Was the staff informed and helpful in responding to your needs? 
 
 
 
 
Other Services used by Customers: 
• Affordable Housing-3 (7%) 
• Energy Assistance-36 (84%) 
• FAIM-1 (2%) 
• Group WorkCamp-1 (2%) 
• HeadStart-3 (7%) 
• RSVP-1 (2%) 
• Weatherization-22 (51%) 
• FEMA-2 (5%) 
 
 
How did you learn about the program? 
 
• Friend or Relative-11 (26%) 
• Referral from other agency-6 (14%) 
• Newspaper-17 (40%) 
• Brochure-3 (7%) 
• Other-11 (26%) 
1. City 
2. City of Hoffman 
3. I have been on Energy Assistance for several years. They told me 
about the Weatherization Program which was very helpful. 
Excellent Good Fair Below Average Poor 
32 (80%) 6 (15%) 1 (3%) 0 1 (3%) 
Excellent Good Fair Below Average Poor 
18 (45%) 8 (20%) 5 (13%) 4 (10%) 5 (13%) 
Excellent Good Fair Below Average Poor 
34 (85%) 4 (10%) 1 (3%) 1 (3%) 0 
Excellent Good Fair Below Average Poor 
32 (78%) 7 (17%) 1 (2%) 0 1 (2%) 
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4. I was contacted by the program! 
5. Judy Peterson at Emanuel 
6. Letter 
7. My oil company office worker also. 
8. Sent out in city water bill. 
9. Solicitation by mail 
10. Sr. Citizens coordinator Dodie Johnsrud @ our monthly Sr. Citizen 
Club in Lowry 
11. Would like to see mailed information about available programs. 
 
Would you recommend WCMCA or this program to others? 
Yes No 
38 (97%) 1 (3%) 
 
Did staff ask about your needs? 
Yes No 
38 (88%) 1 (3%) 
 
Did the service provided meet your needs? 
Yes No 
34 (90%) 4 (11%) 
 
 If no, please explain: 
• There were still things I would have liked to get done. But funding was maxed. 
• Could have been more closely time same times worked 1 day out of week. Also 
plumbing was crude. 
• Service was offered but never given. Causing unneeded extra expense. 
• The service was needed. The electrician did a poor job, did not have an inspector 
to my knowledge. The carpenter did poor job, and my cupboard top to fix a the 
old sink. I asked him not too. Sloppy job through but I was told he was hired 
because he was cheaper the work was not holding up. The fellow who put in the 
furnace dropped down the stairs-had a terrible temper!! 
 
 
Did staff offer to refer you to another resource for any unmet needs? 
Yes No 
20 (59%) 14 (41%) 
 
Have you visited WCMCA’s website at www.wcmca.org? 
Yes No 
1 (3%) 37 (97%) 
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Do you have any suggestions on how West Central MN Communities Action can 
improve its services or programs? 
 
• We are very satisfied 
• No 
• Shorten completion times, I had a mess for 3 months 
• Don't offer what you won't deliver! 
• They're the best! Worked and communicated w/me all the way thru my insulation 
project and also provided me w/a new furnace. 
• Consider old people whose gross income exceeds guidelines. And consider their 
expenses drugs and medical etc. Leaving them very little to live on. 
• Talk to people it if the programs are there use them-don't tell people that there are 
but no money is in them it's name only. 
• Doing the carpenter and electric work-screen the workers. 
• No they are excellent 
• Have more money 
• I was not aware, at the start, of choices I could have. I felt I was a beneficiary of 
what was offered-for instance, a choice of types of flooring. I don't know if I 
would've chosen differently, but it would've been nice to know that I had one. 
 
What are the most pressing problems facing low-income families in your area? 
 
• Jobs-12 (33%) 
• Income-21 (58%) 
• Transportation-10 (28%) 
• Education-4 (11%) 
• Housing-4 (11%) 
• Childcare-4 (11%) 
• Energy Costs-33 (92%) 
• Health Care-23 (64%) 
• Other-7 (19%) 
1. The gas prices for low income is crippling us. 
2. Food costs are soaring, gas prices insane. All the business's these days 
seem to want to take you for all they can. 
3. High cost of prescription drugs. High cost of hospitalization and medical 
bills for low income people. 
4. Dental care 
5. I am a widowed teacher and have worked outside the home most of my 
life. I am 80 yrs old in Nov. and could still do some desk work or could 
help in some way or other a couple of days a week. Telephone # 320-986-
2421 Thank you. 
6. Insurance 
7. an income that meets the outgo. 
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Comments 
 
• I find it hard to answer these questions because I was not in the Frail Elderly 
Program. I was in the "Hewitt Housing Rehabilitation Program." 
• If it weren't for Minnesota Care I would have no coverage for health care at all-I 
really hope they keep this excellent program. I am so appreciative of the service 
WCMCA provides! I have wished that Pope county would work w/ WCMCA on 
providing appliances like fridges or water heaters-when I lived in Traverse 
County the electric company there worked w/WCMCA to provide these things. 
• There are many people on fixed income. Some as low as $500.00 Social Security 
per month, my wife included. 
• Kathy and John were very helpful to us as is anyone I talk to whenever I have the 
need to call the West Central Communities Action. Thank you 
• I needed help I appreciated getting help, only wish I'd had more competent 
people-the electrician should have been inspected. Not happened-just sign 
someone’s name that was and inspected. Also, an inspector for the carpenter and 
heating job. I feel some of these people should have been replaced or the job 
redone. I called WCMCA, the were told of the guy dumping the furnace down 
stairs and yelled at me when I told him he should have had a man helping him, not 
his teen boy. Also the complaint was treated like I was just a complaining old 
lady. Also, he didn't put the furnace up on a base. Its in a hole said he'd have to 
replace the copper tubbing-the carpenter had 1 teen boy do the work and he'd take 
off. They would not honor any requests like the sink!  
• Appreciate the services-Could not make it with them as well-Thanks 
• Just storm doors have insulation. 
• I moved to apartment thank you for all your help in the past. 
• Keep up the good work. 
• I am answering these for my mother, Helga Swenson. She is now in a nursing 
home in Barnesville, Minn. And will no longer need these services. She was very 
thankful for having the services for all the time she had them. Thank you very 
much. 
• We no longer live in the area. 
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EITC 
 
Surveys Sent Surveys Returned Response 
Percentage  
Response last 
year 
52 21 40% N/A 
 
Which location did you use? 
Elbow Lake Morris 
17 (85%) 3 (15%) 
 
What time did you sign up to receive assistance? 
 
I scheduled a 
time prior to 
date 
I had no 
scheduled 
appointment 
19 (95%) 1 (5%) 
 
How long did you wait to receive assistance? 
 
 
 
 
 
When you entered the location, did someone welcome you? 
 
Yes No 
20 (95%) 1 (5%) 
 
Were you treated with respect? 
 
Yes No 
21 (100%) 0  
 
Was the sign-up process easy to understand? 
 
Yes No 
21 (100%) 0  
 
When the volunteer prepared your tax return, were you treated with respect? 
 
Yes No 
21 (100%) 0  
 
No Wait 30 minutes or 
less 
60 minutes or 
less 
17 (85%) 2 (10%) 1 (5%) 
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Were you tax questions answered? 
 
Yes No 
20 (100%) 0  
 
Did you feel confident in the volunteer’s tax skills? 
 
Yes No 
19 (91%) 2 (9%)  
 
Do you like this location for tax assistance? 
 
Yes No 
15 (100%) 0  
 
Will you come back to this site next year? 
 
Yes No 
15 (100%) 0  
 
Overall, how would you rate your experience? 
 
 
 
 
 
 
Comments 
• No, everyone and everything was wonderful. Thanks! 
• Little better knowledge. 
• More training for the volunteers 
• I think refund should be sooner. Filing time is appropriate, link waiting till August 
for a refund is far too long. I suppose you have no authority, as it's the state of 
MN itself, but I wish you would pass this on to the appropriate state department. 
Would prefer it not be on computer. I remember the days people helped you 
without computers and it was better and refunds quicker! 
• 2 amounts were put into the computer incorrectly. We discovered this when we 
went over our copy. It is a good service but needs someone with better training. 
• We have had good experiences in the past but this year it took nearly 3 hours to 
get the taxes done. We waited over 45 minutes in the waiting area and when the 
taxes were being done the person doing them didn't seem to know exactly what 
she was doing. We had another person check them after we got them back and 
some changes needed to be made. The person that had done them had explained 
that this was her first time doing this. 
Excellent Good Fair Below Average Poor 
7 (44%) 8 (50%) 0 1 (6%) 0 
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Energy Assistance 
 
Surveys Sent Surveys Returned Response 
Percentage  
Response last 
year 
500 184 37% 40% 
 
How do you rate the services received from this program? 
 
 
 
 
Have you been informed of other services available by WCMCA staff? 
 
 
 
 
Were you treated politely and respectfully by WCMCA staff? 
 
 
 
 
Was the staff informed and helpful in responding to your needs? 
 
 
 
 
Other Services used by Energy Assistance recipients: 
• Affordable Housing-11 (6%) 
• JumpStart-1 (0.5%) 
• FAIM-1 (0.5%) 
• Group WorkCamp-3 (2%) 
• Head Start-18 (10%) 
• RSVP-3 (2%) 
• Weatherization-64 (35%) 
• FEMA-3 (2%) 
• THP-1 (0.5%) 
 
 
How did you learn about the program? 
 
• Friend or Relative-70 (39%) 
• Referral from other agency-71 (39%) 
• Newspaper-36 (20%) 
• Brochure-11 (6%) 
• Other-27 (15%) 
1. Head Start 
2. REA Electric Co. 
3. Radio 
4. RSVP thru your people coming to the hospital where I volunteer. 
5. WCMCA 
Excellent Good Fair Below Average Poor 
98 (54%) 71 (39%) 9 (5%) 5 (3%) 0 
Excellent Good Fair Below Average Poor 
36 (20%) 72 (40%) 35 (19%) 15 (8%) 20 (11%) 
Excellent Good Fair Below Average Poor 
113 (62%) 57 (31%) 10 (6%) 2 (1%) 0 
Excellent Good Fair Below Average Poor 
93 (52%) 65 (37%) 15 (8%) 5 (3%) 0 
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6. Don't remember 
7. Wilkin County 
8. Douglas County 
9. Pope Co Public Health 
10. Flyer at church 
11. By mail 
12. Flyer w/tear off phone number @ the WAK force center in Alexandria 
13. Telephone 
14. Radio, Sr. Center 
15. Senior Citizens Office 
16. Fuel assistants 
17. Senior Citizens 
18. TV news talking about high prices and who to call to get help. 
19. CSP worker 
20. Flyer in gas station on billboard 
 
 
Would you recommend WCMCA or program to others? 
 
Yes No 
181 (100%) 0  
Did the staff ask about your needs? 
 
Yes No 
129 (74%) 45 (26%)  
Did you service provided meet your needs? 
 
Yes No 
150 (86%) 24 (14%)  
 
If no, please explain. 
• Only partially 
• Somewhat, but could have used more assistance 
• Since had no bill from previous yr I only received $600 for 4 people. 
• I have received excellent service from I energy assistance. I applied for 
weatherization, I was told someone would be calling or receive notification and 
that’s been months ago. 
• Not enough assistance. 
• Could have used more. 
• We may have been qualified for more but was never told about anything else. 
• Too many restrictions and loopholes where agency's employees get paid but 
people don't get help. 
• Not enough fuel assistance high gas bills 
• They told me about an agreement if I make $20.00 for 4 months-I have $236.50 
left in my account and when I used $125.00 they said I would get no more and 
wasn't upfront about this otherwise I wait till get my next electric bill.  
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• It was wonderful to have help. 
• Not near enough to cover heating costs for old house! 
• They helped as much as they were allowed in helping with my fuel oil heating 
needs and the help is and very much appreciated. 
• For the most part it did-due to fuel prices on the rise-it's still very difficult to stay 
ahead. 
• Very stingy about giving assistance. 
• To some extent not completely. 
• Women came and checked my needs which I need and they never follow these. 
• Helped out 
• I'm 81 and have had to take a part time job just to pay my energy bills. 
• Didn't get any weatherization. 
• Someone was suppose to do bathroom replace stool and flooring but was not able 
to finish job for lack of money. 
• low amount 
• helped 
• Not enough money to help with the increase of fuel. 
• Not even close to enough 
• Not enough $ in budget 
• I lost a home that I was trying to buy. Asked for help to find land to move it on. 
Even a loan. But was given a run around. 
 
Did staff offer to refer you to another resource for any unmet needs? 
 
Yes No 
61 (38%) 100 (62%)  
 
How helpful was the assistance you received to your household? 
 
 
 
 
How would you rate the energy assistance staff on their helpfulness and courtesy? 
 
 
 
 
How would you rate the timeliness of service to your household? 
 
 
 
 
How would you rate the program overall? 
 
 
Excellent Good Fair Below Average Poor 
140 (79%) 37 (21%) 1 (0.5%) 0 0 
Excellent Good Fair Below Average Poor 
97 (54%) 66 (37%) 14 (8%) 3 (2%) 0 
Excellent Good Fair Below Average Poor 
77 (43%) 77 (43%) 19 (11%) 5 (3%) 0 
Excellent Good Fair Below Average Poor 
88 (50%) 71 (40%) 14 (8%) 4 (2%) 0 
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Have you accessed WCMCA’s website at www.wcmca.org? 
 
Yes No 
6 (3%) 169 (97%)  
 
Do you have any suggestions on how WCMCA can improve its website? 
 
• Have daycares send out pamphlets home with their families notifying of this 
website. 
 
Do you have any suggestions on how West Central MN Communities Action can 
improve its services or programs? 
 
• I think that the program is doing a good job 
• None at this time 
• I feel what we need were good. You guys have rules to go by and you need to 
keep the guide lines also. People, are People wanted/wanted/wanted. 
• Continued lobbying in Washington is very important, for energy assistance 
programs for our area. 
• My suggestion is that people living in apts such as ours, does get energy 
assistance for the last year. I feel that barely covered one months rent and those of 
us on considered low income and I feel we should have at least given one months 
rent to help us out. We pay for the energy through our rent and each year our rent 
is increased due to energy costs. 
• I feel you are doing the very best you can, and if everyone would just tell you the 
truth of their needs with no lying and work with you all it would help you in your 
jobs so much. I feel you are very courtesy and really try to help In every way you 
possibly can. God Bless you all and Thank you all. 
• It would be very helpful if a furnace check up were included in the fall in Energy 
Assistance Program. It's too expensive for most but it would assure most families 
of a more efficient working of their heating unit. 
• Send out informant on all programs to people that use some of your services. 
• Know about the programs themselves and bring it to the people attention to whats 
available. 
• They need to inform the people of the Energy Assistance Program and not screw 
them over like I got cause they weren't up front with me. I live below poverty and 
was counting to use that $100.00. I was supposed to get from them on air 
conditioning bill and I lost it cause they wasn't truthful with me. . 
• Send out information on other services to people so they might understand what 
services is available to them. I'm new to all this and not aware of these services. 
• Give more assistance to the senior citizens. They can never understand the 
paperwork and most of them do not know of this service. 
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• Many of us who receive these services can't afford computers or access the 
website. We can't afford internet service. 
• So far they have been helpful to me 
• Weatherization to homes, not just mobile homes. 
• Communicate with Minnegasco and other supply sources about shut off notices, 
and other things needed for proof for assistance. Minnegasco makes it very 
difficult to comply with your requests. 
• Check the out of pocket expenses for heat cost especially for older houses and 
very low-income people. 
• Maybe give a person a timeline for the weatherization list. I've been on it 2 years 
and still nothing. 
• They are stingy with the monies. Example: for someone like me, lived here all my 
life, struggle to make it, but some one can come from another country or here to 
do field work they get all assistance, food stamps, wic etc free! On us. Very 
unfair. 
• I needed emergency help and received it the same day. Thank you! 
• Because I get child support it brought me just over the guidelines for the housing 
repair program. I feel there are low to middle income families that should/could 
qualify if the income guideline was reviewed or child support wasn't considered 
the parents income with various programs. 
• Need them to explain why I'm paying such terrific money on my heating bill. I'm 
on a budget plan this summer I'm still paying over #139 a month. It's outrageous!! 
From Ms. Dorothy Burns 341 4th St. Hancock, MN 56244. 
• I need some help with energy and WCMCA help, however the income level for 
other agency is low so I can't get help-keep the income level flexible. 
• They will need more money available. 
• Be more timely with utility bills. 
• Single parents are penalized by child support--It is not earned income!!! We don't 
pay taxes on it. Use net income instead of gross income to base payments and/or 
energy assistance, we can't pay bills with $200-$300 of tax money withheld. It is 
not many coming into the household as income. 
• Please call the old people more often during the year 
• Increase the guidelines for the elderly 
• Get more information out to the clients, on programs available to the clients. 
• I would like a new door from weatherization 
• Keep up the great work they already do. 
• With the cost of fuel, I think everybody should get a fair funding. Because you 
don't have children you should not be cut back in funds. 
• This is good. Nice to see program that ask questions to help improve itself. 
 
 
What are the most pressing problems facing low-income families in your area? 
 
• Jobs-51 (30%) 
• Income-117 (69%) 
• Transportation-36 (21%) 
• Education-17 (10%) 
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• Housing-48 (28%) 
• Childcare-24 (14%) 
• Energy Costs-142 (84%) 
• Health Care-100 (59%)
• Other-17 (10%) 
1. cost of heating fuel 
2. Housing are in every town, it who wants what. 
3. Price of gas for cars. 
4. Dentist 
5. Homemaking assistance 
6. Dental 
7. Taxes 
8. Dental 
9. Price of gasoline 
10. Don't know 
11. Gas and farm fuel expenses low prices for crops-parts hard to find for 
older machinery. Too many smaller local businesses gone. 
12. I would really like to get help with the roof on my house and really like to 
live in house as I am able to take care of myself. 
13. Child care assistance 
14. Dental 
15. Heating costs 
16. Electricity cost have risen and must be paid on time. 
17. Wages vs Health care costs? They don't even come close in our family!!! 3 
out of 5 don't have any kind of coverage. Were just hoping luck is on our 
side. 
18. Budgeting the little income we have. 
19. Dentist and eye bills 
20. With the cost of health insurance most people do not have enough for 
household costs. But we have to make ends meet because bills have to be 
paid. Some people work a still make too much money to get help. But still 
what they make puts them in the low-income bracket. Because of the low 
wage and high cost of health care and fuel energy costs. 
 
Comments 
 
• winter heating? 
• I work and go to school both full-time hours. With costs going up and only 
making min. wage-hard to find it worth going to work, let alone pay energy costs. 
• Dental Assistant 
• Because of rising costs and wages low-dealing with cost of housing is a real 
problem. To have help with housing costs is a real need in this area. 
• I have been very satisfied by the programs and have been treated fairly and kindly 
by your staff. THANKS 
• Keep it up!!! 
• I'm try to repair my basement it crack all way cross it, I will try to repair it. But it 
is hard for me because I'm on oxygen. I can't bend down or I lose it. I take twelve 
pills a day. I have sleep apnea and a knee replacement. 
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• I would like you to know how much I have appreciated what you have done for 
me the past years. It really helps me during the winter months. Thank you very 
much. Ruth and Paul 408 Sunrise Circle #3 Moorhead, MN 56560. 
• I have been getting energy assistance and apartment cleaned once a week. Nurse 
comes out once in 2 or 3 months. Have pace maker checked once in three months. 
Drs appointment as a I will every 6 months, but now I will be 2 months. 
• All low income people need some help thanks for the help you have given my 
family. 
• There are many programs out there that people don't know about; it appears that 
the State pays employees to run the general agency with the programs but the 
public doesn't know about them. I would think that WCMCA could bring to 
attention the programs available and also need to address the problem for the top 
down not half ways. 
• I think it is terrible I paid 20.00 April, May, June, July and kept my end of the 
bargain and they didn't release all my money. Only $125.00 and I could wait till I 
got this bill and sent it in they never explained that I would have to have $236 bill. 
Think of others have suffered because they never explained it to. Linde Matsler 
PO Box 244 Hoffman, MN 56339. 1 320 986 2808. 
• When weatherizing a house, re-roofing should be considered-shingles have about 
a 20 year life span and the cost of re-shingling can be out of the question for 
people on a fixed income. 
• Really appreciate the help 
• WCMCA has helped me with my utilities over the past 3 years and I'm so 
thankful for the service they provide. I'm on disability and I am not aware of 
many services that may be available to me. I'm new to most of these things as I 
never thought of being in need of assistance as I am now. As I stated previously I 
feel people need to be more informed of what services they may qualify for. 
• I am on MN Care and can not find anyone who will help me with my dental car. 
12758 240th St Brooten, MN 56316 
• We need housing for families with more than 1 or 2 children. We are a family of 5 
and finding a home with more than 2 br is hard. If you can find a 3 or 4 br 
landlords are very picky about renting out and some won't let you rent unless you 
are on a program. We don't qualify for housing assistance and have been turned 
down on renting 3+ br homes because the landlords know that they can get more 
rent $ if the family is on assistance. 
• Talk to the staff once a year for the last 2 years. Reason error in the application 
approval. Staff is changing the income report on their own. They always use the 
previous year and are ignoring the current submitted income. The staff is friendly, 
but at takes time to make the correction and a delay and assistance. 
• After several years of not applying for fuel assistance we were faced with needing 
it again after my husband had open-heart surgery and the plant where he worked 
for 20 yrs closed its doors. Everyone was so helpful and never made us feel bad 
about applying again! Our questions were answered right away and phone calls 
were returned promptly. 
• The new system, which began last fall, of having to pay-so much, of each gas bill, 
proved to be real hard on many of us. It worked out so well of having the money 
 24 
we are allowed, sent to the gas company all at once. That way we could budget, 
knowing it was always paid to date. With the high heating costs-the new way is so 
very hard!   
• For disabled people who live on a fixed income. It is hard to get into a house. 
Energy costs are also to high if you get a home. But I am thankful for the 
programs I get. Thank you. 
• I have used this program a couple of times and the service has been outstanding! 
Only thing I don't agree with is the qualifying income is set too low. Some people 
(families) have debt that makes it hard to pay for heating. I'm sure you've heard 
this before. 
• Is there any way our government can regulate oil prices? I don't see how we can 
afford to pay for heating. This is the first year that I had to turn down a "pre-buy" 
plan by Ferrell Gas-I don't have the money. 
• Hispanics who haven't lived here long-roams also-get way more than the ones 
who really do work and struggle and have always lived here. 
• Thank you! 
• A monthly chard for electricity is $50 is now $70. 
• May 11, 06 I was referred to Sue Lenarz in John Harvanko's office. She was very 
interested in my situation and was going to see what could be done. Naturally, 
that was the end of that. Nada-zero-nothing was ever done!! Typical of 
government agencies. All talk-no action. 
• You people have helped my family in some very tough times, and I thank you. 
• Thank you for all your help you’re a great program that a lot of people don't know 
about. 
• More help 
• No one wants to help special needs family. I would like info on all other 
programs. 
• I would really like to get help with the roof on my house and really like to live in 
house as I am able to take care of myself. Sincerely Betty LeNave 
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FAIM 
 
Surveys Sent Surveys Returned Response 
Percentage  
Response last 
year 
48 14 29% 27% 
 
 
How do you rate the services received from this program? 
 
 
 
 
Have you been informed of other services available at WCMCA? 
 
 
 
 
Were you treated politely and respectfully by WCMCA staff? 
 
 
 
 
Was the staff informed and helpful in responding to your needs? 
 
 
 
 
Other services used by FAIM recipients: 
 
• Affordable Housing-2 (14%) 
• Energy Assistance-7 (50%) 
• Group WorkCamp-1 (7%) 
 
• HeadStart-7 (50%) 
• JumpStart-1 (7%) 
• Weatherization-5 (36%) 
 
How did you learn about the program? 
 
• Friend or Relative-6 (43%) 
• Referral from other agency-2 (14%) 
• Newspaper-14 (20%) 
• Brochure-6 (14%) 
• Other-3 (21%) 
1. They introduced the idea here to us. 
2. Was at a committee meeting for policy and the topic of FAIM got 
brought up. I asked if they were taking apps. And got an interview that 
day. 
3. Self 
Excellent Good Fair Below Average Poor 
7 (50%) 5 (36%) 2 (14%) 0 0 
Excellent Good Fair Below Average Poor 
7 (50%) 6 (43%) 1 (7%) 0 0 
Excellent Good Fair Below Average Poor 
12 (86%) 2 (14%) 0 0 0 
Excellent Good Fair Below Average Poor 
8 (57%) 3 (21%) 2 (14%) 1 (7%) 0 
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Would you recommend WCMCA or this program to others? 
 
Yes No 
14 (100%) 0   
 
Did the staff ask about your needs? 
 
Yes No 
13 (93%) 2 (7%)  
 
Did the service provided meet your needs? 
 
Yes No 
13 (93%) 2 (7%)  
 
If no, please explain: 
• I needed to save money for grad school tuition. Several months into my 
participation I received a call that my school was not eligible for me to receive 
assistance through FAIM because it is private. This has left me scrambling to find 
a way to pay for school and saving $ for micro business development when we 
really don't need it. 
 
Did staff offer to refer you to another resource for any unmet needs? 
 
Yes No 
9 (82%) 2 (18%)  
 
If you received financial literacy services, please rate how helpful these services 
were to your household? 
 
 
 
 
If you received financial literacy services, please rate your financial coaching 
services? 
 
 
 
 
If you received Home Stretch classes, please rate these classes? 
 
 
 
Excellent Good Fair Below Average Poor 
8 (80%) 1 (10%) 1 (10%) 0 0 
Excellent Good Fair Below Average Poor 
7 (78%) 2 (22%) 0  0 0 
Excellent Good Fair Below Average Poor 
4 (67%) 2 (33%) 0  0 0 
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How would you rate the timeliness of notification of these classes? 
 
 
 
 
If you received career exploration services, please rate your satisfaction with the 
decisions you made in career exploration? 
 
 
 
 
If you received assistance in development of a business plan, please rate your 
satisfaction with the assistance in developing the business plan and on where to 
access the information for the development of a business plan? 
 
 
 
  
Please rate your satisfaction with the staff you deal with at Bremer Bank? 
 
 
 
 
Please rate your satisfaction with the convenience of the Bremer Bank location? 
 
 
 
 
How would you rate the program overall? 
 
 
 
 
 
Excellent Good Fair Below Average Poor 
6 (54%) 4 (36%) 0  1 (9%) 0 
Excellent Good Fair Below Average Poor 
1 (25%) 2 (50%) 1 (25%)  0 0 
Excellent Good Fair Below Average Poor 
4 (57%) 3 (43%) 0   0 0 
Excellent Good Fair Below Average Poor 
7 (50%) 4 (29%) 2 (14%)   1 (7%) 0 
Excellent Good Fair Below Average Poor 
7 (54%) 5 (39%) 0   1 (8%) 0 
Excellent Good Fair Below Average Poor 
8 (62%) 4 (31%) 1 (8%)   0 0 
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Have you visited WCMCA’s website at www.wcmca.org? 
 
Yes No 
5 (36%) 7 ( 64%)  
 
Do you have any suggestions on how West Central MN Communities Action can 
improve its services or programs? 
 
• When I was trying to get a check sent out it would take weeks because Robbie 
was part-time and the lady at the bank Vicki Berbereck was part-time. I would 
have to wait for one to come in and then the other. 
• Sometimes staff is slow to respond to emails perhaps because of workload. 
• For the FAIM program-the $ saved/earned is very hard to access for a small 
business. An account set up where the client has access would help-hard to 
purchase things when you have to get approval, ok'ed from store to have a check 
from WCMCA sent to them etc. 
 
What are the most pressing problems facing low-income families in your area? 
 
• Jobs-7 (50%) 
• Income-8 (57%) 
• Transportation-5 (36%) 
• Education-4 (29%) 
• Housing-4 (29%) 
• Child Care-7 (50%) 
• Energy Costs-7 (50%)
• Other-1 (7%) 
1. Cost of living vs. job income for us it’s the drop in milk price vs 
everything else going up. 
 
Comments 
 
• Guess that’s the way it goes for working mothers. But otherwise Robbie was 
helpful in creating a realistic business plan and making me feel comfortable with 
what I was doing-even though Chad never done anything like it before. 
• Good job, Thanks. 
• My husband and I have participated in FAIM previously and were very satisfied. 
This time around we have been left in a very precarious situation w/ my schooling 
because of the sudden change in eligibility. I was already into my second semester 
of school when notified that the money I had been saving couldn't be used for 
tuition at my school. I am now in a situation that I must continue with my 
education or I will lose the scholarships I am receiving from the school. I am 
scrambling to figure out how to make up the difference now that the FAIM $ is 
gone. I may have to resort to taking out more student loans, which is not going to 
help our financial situation. I think it is very unjust that after saving money for 
about a year I am suddenly told that I can't use the money for what it was intended 
because the legislature changed its mind about how the money can be used. This 
money is supposed to be going towards my development, not the school's, so I 
don't understand why it should matter that it is a private school as long as it is 
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accredited. I know that this not a unique situation, that it is has affected others 
similarly, and I think it is a shame., especially from a program that I have had 
such a positive experience from in the past. 
• The staff @ WCMCA is wonderful! 
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FPAP 
 
Surveys Sent Surveys Returned Response 
Percentage  
Response last 
year 
29 4 14% 18% 
 
 
How do you rate the services received from this program? 
 
 
 
 
Have you been informed of other services available at WCMCA? 
 
 
 
 
Were you treated politely and respectfully by WCMCA staff? 
 
 
 
 
Was the staff informed and helpful in responding to your needs? 
 
 
 
 
Other services used by FPAP recipients: 
 
• HeadStart-1 (25%) 
• Weatherization-3 (75%) 
 
How did you learn about the program? 
 
• Friend or Relative-1 (25%) 
• Referral from other agency-2 (50%) 
• Other-1 (25%) 
1. own research 
Excellent Good Fair Below Average Poor 
2 (50%) 1 (25%) 0   1 (25%) 0 
Excellent Good Fair Below Average Poor 
1 (25%) 1 (25%) 1 (25%)   0 1 (25%) 
Excellent Good Fair Below Average Poor 
3 (75%) 1 (25%) 0   0 0 
Excellent Good Fair Below Average Poor 
3 (75%) 1 (25%) 0   0 0 
 31 
Would you recommend WCMCA or this program to others? 
Yes No 
4 (100%) 0  
 
Did staff ask about your needs? 
Yes No 
2 (50%) 2 (50%)  
 
Did the services provided meet your needs? 
Yes No 
2 (50%) 2 (50%)  
 
If no, please explain: 
 
• I feel I was discriminated against due to what appeared to be two of the reasons 
for denial, conflicting with each other. 
• Hours had been cut at work never followed up after hours back. 
 
Did staff offer to refer you to another resource for any unmet needs? 
 
Yes No 
1 (33%) 2 (67%)  
 
How would you rate the case management assessment you received? 
 
 
 
 
How would you rate the FPAP staff on their helpfulness and courtesy? 
 
 
 
 
How would you rate the FPAP staff on their availability? 
 
 
 
   
How would you rate the goal planning services you received? 
 
 
 
 
Excellent Good Fair Below Average Poor 
3 (75%) 0 1 (25%)  0 0 
Excellent Good Fair Below Average Poor 
3 (75%) 1 (25%) 0 0 0 
Excellent Good Fair Below Average Poor 
2 (50%) 2 (50%) 0 0 0 
Excellent Good Fair Below Average Poor 
2 (67%) 1 (33%) 0 0 0 
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How would you rate the budget counseling services you received? 
 
 
 
   
How would you rate the program overall? 
 
 
 
 
Have you visited WCMCA’s website at www.wcmca.org? 
 
Yes No 
0 4 (100%)  
 
Do you have any suggestions on how West Central MN Communities Action can 
improve its services or programs? 
• When explaining reasons for what were explain in more details. Help the people 
understand reasoning behind decisions. 
 
What are the most pressing problems facing low-income families in your area? 
 
• Jobs-1 (25%) 
• Transportation-2 (50%) 
• Housing-1 (25%) 
• Energy Costs-3 (75%) 
• Health Care-3 (75%) 
• Other-1 (25%) 
1. Dental 
 
Comments 
• No, everyone is doing a great job. 
Excellent Good Fair Below Average Poor 
2 (67%) 1 (33%) 0 0 0 
Excellent Good Fair Below Average Poor 
2 (50%) 1 (25%) 1 (25%) 0 0 
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Funding Source 
 
Surveys Sent Surveys Returned Response 
Percentage  
Response last 
year 
33 19 58% 54% 
 
Does WCMCA, Inc., complete reports in a timely manner? 
 
 
 
 
Does staff at WCMCA, Inc., respond to your questions and inquiries in a timely 
manner? 
 
 
 
 
Were you treated politely and respectfully by WCMCA staff? 
 
 
 
 
Was the staff informed and helpful in responding to your needs? 
 
 
 
 
Please rate your overall satisfaction with your relationship with WCMCA. 
 
 
 
   
Have you accessed WCMCA’s website at www.wcmca.org? 
 
Yes No 
9 (52%) 8 (47%) 
 
Do you have any suggestions on how WCMCA can improve its website? 
• I would list the EAP or general information before listing the service area. I would 
make sure all the links worked. The last EAP application link does not work. 
Excellent Good Fair Below Average Poor 
9 (53%) 8 (47%) 0  0 0 
Excellent Good Fair Below Average Poor 
13 (77%) 4 (24%) 0  0 0 
Excellent Good Fair Below Average Poor 
14 (78%) 4 (22%) 0  0 0 
Excellent Good Fair Below Average Poor 
10 (56%) 6 (33%) 2 (11%) 0 0 
Excellent Good Fair Below Average Poor 
10 (59%) 5 (29%) 2 (12%) 0 0 
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Do you have any suggestions on how WCMCA, Inc., can improve its  services or 
programs? 
• The budgeting done between fuel asst. and the customer is not realistic when 
compared to the balance due to the vendors. 
• Add more building crews to increase production of affordable housing! 
• Greater outreach to all areas and cultural communities. 
 
What are the most pressing problems facing low-income families in your area? 
 
• Jobs-12 (75%) 
• Income-9 (56%) 
• Transportation-6 (38%) 
• Education-3 (19%) 
• Housing-8 (50%) 
• Child Care-4 (25%) 
• Energy Costs-10 (63%) 
• Health Care-4 (25%) 
• Other-2 (13%) 
1. Budgeting 
2. Racism 
 
Comments 
• Don't do business with West Central Comm. Action Inc. anymore. 
• Thanks WCMCA!! 
• Re: #8 above. WCMCA is the expert in knowing the problems in their 
community. 
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Head Start 
 
 
Surveys Sent Surveys Returned Response 
Percentage  
Response last 
year 
77 21 27% 26% 
 
How do you rate the services received from this program? 
 
 
 
 
Have you been informed of other services available at WCMCA? 
 
 
 
 
Were you treated politely and respectfully by WCMCA staff? 
 
 
 
 
Was the staff informed and helpful in responding to your needs? 
 
 
 
 
Other services used by Head Start recipients: 
 
• Affordable Housing-1 (5%) 
• Energy Assistance-10 (50%) 
• Group Work Camp-1 (5%) 
• Weatherization-3 (15%) 
 
How did you learn about the program? 
 
• Friend or Relative-9 (45%) • Brochure-1 (5%) 
• Other-5 (25%) 
1. Mailing to home 
2. School 
3. Head Start Staff 
4. Familiar with Headstart in our community 
5. Teachers at Headstart 
 
Excellent Good Fair Below Average Poor 
14 (67%) 4 (19%) 0  0 0 
Excellent Good Fair Below Average Poor 
10 (48%) 6 (38%) 1 (5%) 2 (10%) 0 
Excellent Good Fair Below Average Poor 
16 (76%) 5 (24%) 0 0 0 
Excellent Good Fair Below Average Poor 
12 (57%) 8 (38%) 1 (5%) 0 0 
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Would you recommend WCMCA or this program to others? 
Yes No 
21 (100%) 0 
 
Did staff ask about your needs? 
Yes No 
19 (91%) 2 (9%) 
 
Did the service provided meet your needs? 
Yes No 
18 (86%) 3 (14%) 
 
If no, please explain: 
• Head Start was suppose to teach my kids stuff like tying shoes and be ready for 
school. It didn't happen. 
• Transportation was only provided home for students. 
• McKnight Program guidelines suck 
 
Did staff offer to refer you to another resource for any unmet needs? 
 
Yes No 
16 (80%) 4 (20%) 
 
Did staff offer to assist in arranging medical/dental exams? 
 
Yes No 
16 (76%) 5 (24%) 
 
Did staff offer suggestions on ways to help your child’s development? 
 
Yes No 
19 (91%) 2 (9%) 
 
How helpful were these suggestions? 
 
 
 
 
How informed are you on your child’s progress in the program? 
 
 
 
 
Excellent Good Fair Below Average Poor 
16 (76%) 4 (19%) 1 (5%) 0 0 
Excellent Good Fair Below Average Poor 
18 (86%) 3 (14%) 0 0 0 
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How would you rate your satisfaction with Head Start staff’s knowledge of child 
development? 
 
 
 
  
How would you rate your child’s progress since enrolling in Head Start? 
 
 
 
 
How would you rate the Head Start program overall? 
 
 
 
 
Have you visited WCMCA’s website at www.wcmca.org? 
 
Yes No 
5 (24%) 16 (76%) 
 
Do you have any suggestions on how West Central MN Communities Action can 
improve its services or programs? 
 
• No 
• Inform people about how long they will be on a waiting list such as the 
weatherization-have been on the list for almost 2 years and haven't hear nothing 
yet. 
• For parents who make a little to much money for energy assistance. This is a 
problem since heat and electric seem to be increasing all the time. It would help to 
raise amounts if possible. 
• Classroom is small and inconvenient. Children shouldn't spend more than 20 
minutes outside in cold weather at a time. 
• Its good just the way it is. 
• No improvements 
• Headstart took over ECFE and basically bullied them out. The ECFE staff was 
pushed aside. I was satisfied with the ECFE staff and didn't appreciate my child 
losing out on their interaction and input. 
• Perhaps eliminated some of the lesser used programs, and shift those funds into 
programs that benefit the most people. 
• I think that a better discipline plan for children w/behavior problems needs to be 
implemented. More consistency between Headstart rules and consequences and 
our preschool programs would make transition easier for the children. 
• Keep up the great service!! Very Appreciated 
 
 
Excellent Good Fair Below Average Poor 
15 (71%) 3 (14%) 2 (10%) 1 (5%) 0 
Excellent Good Fair Below Average Poor 
14 (67%) 4 (19%) 3 (14%) 0 0 
Excellent Good Fair Below Average Poor 
15 (71%) 5 (24%) 1 (5%) 0 0 
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What are the most pressing problems facing low-income families in your area? 
 
• Jobs-12 (67%) 
• Income-12 (67%) 
• Transportation-4 (22%) 
• Education-2 (17%) 
• Housing-7 (39%) 
• Child Care-11 (61%) 
• Energy Costs- 9 (50%) 
• Health Care- 5 (58%) 
• Other-2 (11%) 
1. unkind attitudes when help is needed. 
 
Comments 
 
• My daughter enjoyed participating in the Head Start Program. We found the staff 
to be very helpful and accessible also. Thanks for providing this excellent 
program. 
• We have taken custody over Dominick. I'm not real familiar with the program. He 
was already enrolled in Headstart. He's made improvements since he's been living 
with us and really liked his teachers. As far as the program goes, I think its great. 
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Jump Start 
 
Surveys Sent Surveys Returned Response 
Percentage  
Response last 
year 
34 11 32% 14% 
 
 
How do you rate the services received from this program? 
 
 
 
 
Have you been informed of other services available at WCMCA? 
 
 
 
 
Were you treated politely and respectfully by WCMCA staff? 
 
 
 
 
Was the staff informed and helpful in responding to your needs? 
 
 
 
 
Other services used by Jump Start recipients: 
 
• Energy Assistance-8 (73%) 
• FAIM-2 (18%) 
• HeadStart-4 (36%) 
• MURL-1 (9%) 
• Weatherization-4 (36%) 
 
How did you learn about the program? 
 
• Friend or Relative-7 (64%) 
• Referral from other agency-2 
(18%) 
 
• Brochure-2 (18%) 
• Website-2 (18%) 
• Other-2 (18%) 
1. Info from WCMCA 
2. Referral from WCMCA 
 
Excellent Good Fair Below Average Poor 
8 (73%) 2 (18%) 1 (9%) 0 0 
Excellent Good Fair Below Average Poor 
5 (46%) 5 (46%) 0 1 (9%) 0 
Excellent Good Fair Below Average Poor 
10 (91%) 1 (9%) 0 0 0 
Excellent Good Fair Below Average Poor 
6 (55%) 2 (18%) 3 (27%) 0 0 
 40 
Would you recommend WCMCA or this program to others? 
 
Yes No 
11 (100%) 0 
 
Did staff ask about your needs? 
 
Yes No 
11 (100%) 0 
 
Did the service provided meet your needs? 
 
Yes No 
11 (100%) 0 
 
Did staff offer to refer you to another resource for any unmet needs? 
 
Yes No 
8 (73%) 3 (27%) 
 
How would you rate the car repair application and screening process? 
 
 
 
 
How would you rate your satisfaction on the explanation of the process and the time 
it would take to complete the process for the car repair program? 
 
 
 
 
If the application was denied or contingent on specific conditions, please rate your 
satisfaction with the explanation of the reason? 
 
 
 
 
How would you rate the car purchase program? 
 
 
 
 
Excellent Good Fair Below Average Poor 
2 (29%) 3 (43%) 0 1 (14%) 1 (14%) 
Excellent Good Fair Below Average Poor 
4 (50%) 2 (25%) 0 1 (13%) 1 (13%) 
Excellent Good Fair Below Average Poor 
1 (20%) 3 (60%) 0 1 (20%) 1 (13%) 
Excellent Good Fair Below Average Poor 
6 (60%) 3 (30%) 1 (10%) 0 0 
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How would you rate your understanding of the loan document papers you were 
signing at the closing of the car purchase? 
 
 
 
 
How would you rate your satisfaction with the timeliness of the receipt of your loan 
booklet from Bremer Bank? 
 
 
 
 
How would you rate your satisfaction with the staff you deal with at Bremer Bank? 
 
 
 
 
How would you rate the program overall? 
 
 
 
 
Have you visited WCMCA’s website at www.wcmca.org? 
 
Yes No 
9 (82%) 2 (18%) 
 
Do you have any suggestions on how WCMCA can improve its website? 
 
• I find the website difficult to navigate through in search of info. 
 
Do you have any suggestions on how West Central MN Communities Action can 
improve its services or programs? 
• Yes, send me the survey that I can answer. 
• Make general public more aware of programs offered. I would still be car-less to 
this day if not for my friend who knew about West Cap.. She's a business 
professional. 
• For this program, it took a long time for us to get the car. Our urgent needs 
(unsafe vehicle) began in October 2004 and it took until March 2005 for us to 
finally receive the vehicle. We began the process right away in October. I was not 
comfortable driving my car for 4 months in the unsafe condition it was in. 
• I feel WCMCA does an outstanding job of educating and providing programs and 
services for those in need. 
 
Excellent Good Fair Below Average Poor 
4 (40%) 5 (50%) 1 (10%) 0 0 
Excellent Good Fair Below Average Poor 
3 (33%) 4 (44%) 1 (11%) 0 1 (11%) 
Excellent Good Fair Below Average Poor 
6 (66%) 3 (33%) 0 0 0 
Excellent Good Fair Below Average Poor 
7 (70%) 3 (30%) 0 0 0 
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What are the most pressing problems facing low-income families in your area? 
 
• Jobs-6 (55%) 
• Income-7 (64%) 
• Transportation-7 (64%) 
• Education-1 (9%) 
• Housing-2 (18%) 
• Childcare-5 (46%) 
• Energy Costs-6 (55%) 
• Health Care-3 (27%) 
• Other-2 (18%) 
1. Phone 
2. Almost no dentists that take MA or MN Care. 
 
 
Comments 
 
• We were really thankful for the Jumpstart program. We love our new car. 
Unfortunately when it came to calculating cost some things were overlooked. 
When were at the license bureau they WCMCA calculated our sales tax wrong. 
So at that time we had no extra money and had to come up with $160.00 to get the 
license on the car that should have been included in our loan. And then three 
months later the WCMCA staff called to inform us they had forgotten to 
calculated in the $150.00 truck hauling expense. This to was not calculated to our 
loan either. $150.00 to us is a lot of money. 
• Great Programs. Great help! 
• I don't like your cut off dates, I was 1 day late for help with my EXC. I did not 
call Friday well I am sorry my passed away and my case worker just told me to 
call. I think some rules can bend. I am upset but I am sure I will be back in Oct. 
• I like how I will save $10 a month per car payment. Thus $600 balance at the end 
of purchase. 
• Can West Central assist even though I live in Colorado now?  Rebecca Reilly 
2675 Paragon Drive Apt. E Colorado Springs, CO 80918  
rebecca_480@yahoo.com 
• Besides the amount of time it took to get the car, our only other comment is on the 
cosmetic condition of our vehicle. I realize it was a used vehicle, however the 
interior upholstery was stained and the paint was severely scratched on the entire 
car. Had we purchased this vehicle from a dealer or private owner, we would not 
have paid the amount we had. We ended up having to take the vehicle to a friend 
who does body work to have the scratches touched up and film put on some of the 
areas the were experiencing "rock shock" from being used on the gravel roads out 
here. We did not make a big deal about this because we knew that Robbie does 
not inspect the vehicles prior to them arriving either. We chalked it up to the risk 
you take purchasing a vehicle "sight unseen". 
• Everything was great, friendly people and satisfactory with my car. Thanks. 
• When I started Jumpstart program it would have been helpful to have more cars 
and prices to choose from. I still rated the program as excellent because this was 
out of WCMCA staff and Bremer's control. Also, I have had my Jumpstart vehicle 
for more than a year and perhaps there are more choices now. 
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MURL 
 
Surveys Sent Surveys Returned Response 
Percentage  
Response last 
year 
4 3 75% 67% 
 
How do you rate the services received from this program? 
 
 
 
 
Have you been informed of other services available at WCMCA? 
 
 
 
 
Were you treated politely and respectfully by WCMCA staff? 
 
 
 
 
Was the staff informed and helpful in responding to your needs? 
 
 
 
 
Other services used by MURL recipients: 
 
• Affordable Housing-2 (66%) • Energy Assistance-1 (33%) 
 
How did you learn about the program? 
 
• Friend or relative-2 (66%) 
 
• Brochure-1 (33%) 
 
Would you recommend WCMCA or this program to others? 
 
Yes No 
3 (100%) 0 
 
Did staff ask about your needs? 
 
Yes No 
3 (100%) 0 
Excellent Good Fair Below Average Poor 
1 (33%) 2 (67%) 0 0 0 
Excellent Good Fair Below Average Poor 
1 (33%) 2 (67%) 0 0 0 
Excellent Good Fair Below Average Poor 
3 (100%) 0 0 0 0 
Excellent Good Fair Below Average Poor 
2 (67%) 1 (33%) 0 0 0 
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Did the service provided meet your needs? 
 
Yes No 
2 (100%) 0 
 
Did staff offer to refer you to another resource for any unmet needs? 
 
Yes No 
2 (100%) 0 
 
How would you rate your satisfaction with MURL staff availability when you need 
to contact them regarding a problem? 
 
 
 
 
How would you rate your satisfaction with MURL staff helpfulness when dealing 
with a problem? 
 
 
 
 
How would you rate your satisfaction with the explanation you received on the loan 
documents? 
 
 
 
 
How would you rate your understanding of the “Good Neighbor” policy? 
 
 
 
 
How would you rate your satisfaction with the safety of your housing? 
 
 
 
 
How would you rate your satisfaction with the affordability of your housing? 
 
 
 
 
Excellent Good Fair Below Average Poor 
1 (50%) 1 (50%) 0 0 0 
Excellent Good Fair Below Average Poor 
1 (50%) 0 1 (50%) 0 0 
Excellent Good Fair Below Average Poor 
2 (100%) 0 0 0 0 
Excellent Good Fair Below Average Poor 
0 2 (100%) 0 0 0 
Excellent Good Fair Below Average Poor 
0 1 (50%) 1 (50%) 0 0 
Excellent Good Fair Below Average Poor 
0 2 (100%) 0 0 0 
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How would you rate the MURL program overall? 
 
 
 
 
 
Have you visited WCMCA’s website at www.wcmca.org? 
 
Yes No 
1 (50%) 1 (50%) 
 
What are the most pressing problems facing low-income families in your area? 
 
Jobs-2 (67%) 
Transportation-2 (67%) 
Education-1 (33%) 
Housing-1 (33%) 
Energy Costs-2 (67%) 
 
Excellent Good Fair Below Average Poor 
0 2 (100%) 0 0 0 
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RSVP 
 
Surveys Sent Surveys Returned Response 
Percentage  
Response last 
year 
87 47 54% 32% 
 
How do you rate the satisfaction with your volunteer experience through RSVP? 
 
 
 
 
How do you rate the satisfaction with your volunteer site? 
 
 
 
 
How do you rate the satisfaction with the amount of information you receive about 
the RSVP program and volunteer opportunities in your community? 
 
 
 
 
Were you treated politely and respectfully by WCMCA staff? 
 
 
 
 
How did you learn about the program? 
 
• Friend or relative-22 (47%) 
• Referral other agency-9 (19%) 
• Newspaper-7 (17%) 
• Brochure-6 (13%) 
• Other-13 (32%) 
1. Want to work at food shelf 
2. RSVP director 
3. Senior Nutrition 
4. By living in a small town and know what is going on 
5. Through the agency where I volunteer. 
6. Hospice volunteer 
7. Through Habitat for Humanity 
8. I signed up as a volunteer at an agency I had interest in. They had me sign 
up as an RSVP member after I began my volunteer work. 
9. I volunteered at Alex Literary Program years before knowing about this 
program-sorry. 
10. I was volunteering at Senior Center and your volunteer there asked me to 
join RSVP. 
Excellent Good Fair Below Average Poor 
29 (62%) 18 (38%) 0 0 0 
Excellent Good Fair Below Average Poor 
23 (50%) 17 (37%) 4 (9%) 0 2 (4%) 
Excellent Good Fair Below Average Poor 
19 (41%) 20 (44%) 6 (13%) 0 1 (2%) 
Excellent Good Fair Below Average Poor 
31 (69%) 12 (27%) 2 (4%) 0 1 (2%) 
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11. Young at Heart Singers 
12. Senior Center 
13. Informed by others participating 
 
Have you been informed of other services available at WCMCA? 
Yes No 
17 (37%) 29 (62%) 
 
Would you recommend this agency or the RSVP program to others? 
Yes No 
44 (94%) 3 (6%) 
 
In the next year are you likely to 
 
 
If you discussed any needs with staff, did staff offer to refer you to another resource 
for any unmet needs? 
Yes No 
13 (52%) 12 (48%) 
 
Have you visited WCMCA’s website at www.wcmca.org? 
 
Yes No 
0 41 (100%) 
 
Do you have any suggestions on how WCMCA can improve its website? 
 
• Let people know about it. 
 
Do you have any suggestions on how West Central MN Communities Action can 
improve its services or programs? 
 
• Obtain as many state grants as possible 
• Do a good job 
• They cover the area very well. 
• How can you improve something that is already good? 
 
What are the most pressing problems facing low-income families in your area? 
 
• Jobs-14 (38% 
• Income-26 (70%) 
• Transportation-10 (27%) 
• Education-6 (16%) 
• Housing-11 (30%) 
• Childcare-9 (24%) 
Continue 
Volunteering 
Decrease your 
Volunteering 
About the same 
Volunteering 
Increase your 
Volunteering  
27 (59%) 3 (7%) 12 (26%) 4 (9%) 
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• Energy Costs-22 (60%) • Health Care-26 (70%) 
• Other-4 (11%) 
1. Lack of education/training for better paying jobs. 
2. Relatively low wage base of the entire area/region. Depending on the 
family everyone of the items are pressing problems. This is why I 
volunteer at HFH because I think it is one way to truly help a low-income 
family improve their lot. 
3. All of them very pressing 
4. Especially health costs needs some state and national help!! 
 
Comments 
 
• Need to find ways to help people move beyond temporary help systems. Too 
many people come to the food shelf year after year which is not what we should 
be for. Handicapped and disabled people should be being helped by more 
permanent programs. 
• Program very good. Love the spring banquet 
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Service Provider 
 
Surveys Sent Surveys Returned Response 
Percentage  
Response last 
year 
24 11 46% 24% 
 
Have you been informed of other services available by WCMCA staff? 
 
 
 
 
Were you treated politely and respectfully by WCMCA staff? 
 
 
 
 
 
Was the staff informed and helpful in responding to your needs? 
 
 
 
 
Services provided by these providers: 
 
• Affordable Housing-6 (66%) 
• Energy Assistance-7 (70%) 
• FAIM-2 (20%) 
• FPAP-1 (10%) 
• Group Work Camp-1 (10%) 
• HeadStart-7 (70%) 
• JumpStart-5 (50%) 
• MURL-3 (30%) 
• RSVP-3 (30%) 
• Weatherization-5 (50%) 
• THP-1 (10%) 
• ESGP-1 (10%) 
• FEMA-3 (30%) 
 
If you refer to WCMCA, please rate your satisfaction with the referral process? 
 
 
 
 
How did you learn about the programs? 
 
• Friend or relative-1 (14%) 
• Referral from other agency-2 
(29%) 
• Newspaper-1 (14%) 
• Brochure-3 (43%) 
• Website-2 (29%) 
 
• Other-3 (43%) 
Excellent Good Fair Below Average Poor 
5 (56%) 4 (44%) 0 0 0 
Excellent Good Fair Below Average Poor 
7 (78%) 2 (22%) 0 0 0 
Excellent Good Fair Below Average Poor 
9 (82%) 2 (18%) 0 0 0 
Excellent Good Fair Below Average Poor 
4 (50%) 4 (50%) 0 0 0 
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1. WCMCA keeps in contact. 
2. As part of my job training. 
3. Have been familiar with programs for many years 
 
Would you recommend WCMCA or this program to others? 
 
Yes No 
10 (100%) 0 
 
Did the services you provided meet your needs? 
 
Yes No 
7 (100%) 0 
 
How would you like to be informed of WCMCA programs or activities? 
 
• website 
• By direct letter news releases 
• Email 
• Something printed-maybe every 
6 months 
• I like the website 
• Email or mail 
• brochures, web access, 
newspapers, flyers, cable access 
• Print materials, Personal contact 
 
Have you accessed WCMCA’s website at www.wcmca.org? 
 
Yes No 
5 (56%) 4 (44%) 
 
Do you have any suggestions on how WCMCA can improve its website? 
 
• Perhaps establish a list serve. 
 
Please note the three things that matter the most in working with WCMCA? 
 
• Staff, Resources, Partnerships 
• Personnel, Service, Available monies via programs 
• Actual person answering the phone and directing calls to appropriate staff. 
• Staff knowledge, Staff customer focused, Service offered 
• If clients get the help we refer them to is not easy for us to find out. but do we 
really need to? 
• the staff, willingness to try so hard to find a way to help, housing and 
jumpstart 
• Having someone to help out, having an idea of where to go when needing 
help. 
• Collaborating to serve common clients, Commitment to community 
partnerships, Shared vision 
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• Welcoming and inviting staff and environment sense that staff is committed 
and dedicated professionalism 
• Prompt response and follow-through 
 
Do you have any suggestions on how West Central MN Communities Action can 
improve its services or programs? 
 
• They go the mile day after day. 
• Keep up the good work! 
• I am just grateful that yours here for people. 
• Provide print materials describing WCMCA programs 
 
What are the most pressing problems facing low-income families in your area? 
• Jobs-8 (73%) 
• Income-10 (91%) 
• Transportation-10 (91%) 
• Education-3 (27%) 
• Other-2 (18%) 
• Housing-9 (82%) 
• Childcare-7 (64%) 
• Energy Costs-8 (73%) 
• Health Care-7 (64%) 
1. All areas! Income being the driver of all areas. 
 
Comments 
 
• Funding is an issue as funds dry up how does WCMCA maintain programs need 
rises funds dry up. 
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Vendor 
 
 
Surveys Sent Surveys Returned Response 
Percentage  
Response last 
year 
47 23 49% 40% 
 
How do you rate the services received from WCMCA, Inc.? 
 
 
 
 
After your organization submits invoices, are balances paid within the time limits of    
the invoice? 
 
 
 
 
Were you treated politely and respectfully by WCMCA staff? 
 
 
 
 
Was the staff informed and helpful in responding to your needs? 
 
 
 
 
Have you accessed WCMCA’s website at www.wcmca.org? 
 
Yes No 
4 (17%) 19 (83%) 
 
Do you have any suggestions on how WCMCA can improve its services or 
programs? 
 
• We have used the website to look up contact information. The site was 
straightforward and easy to navigate. 
• Have less of a full first page. 
Excellent Good Fair Below Average Poor 
13 (59%) 8 (36%) 0 1 (5%) 0 
Excellent Good Fair Below Average Poor 
14 (61%) 8 (35%) 0 1 (4%) 0 
Excellent Good Fair Below Average Poor 
17 (77%) 4 (18%) 0 0 1 (5%) 
Excellent Good Fair Below Average Poor 
16 (70%) 6 (26%) 0 0 1 (4%) 
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What are the most pressing problems facing low-income families in your area? 
 
• Jobs-8 (42%) 
• Income-17 (85%) 
• Transportation-1 (5%) 
• Education-2 (10%) 
• Housing-12 (60%) 
• Child Care-5 (25%) 
• Energy Costs-11 (55%) 
• Health Care-8 (40%) 
 
• Other-4 (20%) 
1. Major unforeseen bills for the house. 
2. Climbing cost of living vs. stagnant regional wages. 
3. Credit  
 
Comments 
 
• Mandy is very helpful. Ron Crown Gas 
• Randy Hansen seems to very competent and knowledgeable regarding his job and 
duties and is willing to work with contractors when parts of the job are not 
actually the way they were written up in the job book. Mandy Braaten and Deya 
Jacobsen are also both very friendly and helpful in the areas they work. Most of 
the staff is very courteous, friendly and helpful. However, Jerry Talsness and 
Rebecca Belmont are often very difficult and unwilling to hear concerns 
expressed by either the clients or the contractor. Recently the number of homes 
worked on seems to more important than any actual improvements being made. 
Balances are usually paid from 3 to 5 weeks of the job completion. 
• Their service goes far beyond excellent. 
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Weatherization 
 
Surveys Sent Surveys Returned Response 
Percentage  
Response last 
year 
95 39 41% 46% 
 
 
How do you rate the services received from this program? 
 
 
 
 
Have you been informed of other services available at WCMCA? 
 
 
 
 
Were you treated politely and respectfully by WCMCA staff? 
 
 
 
 
Was the staff informed and helpful in responding to your needs? 
 
 
 
 
Other services used by Weatherization recipients: 
 
• Affordable Housing-1 (3%) 
• Energy Assistance-37 (100%) 
• Head Start-5 (14%) 
 
How did you learn about the program? 
 
• Friend or Relative-13 (35%) 
• Referral from other agency-10 
(27%) 
 
• Brochure-9 (24%) 
• Newspaper-4 (11%) 
• Other-5(14%) 
1. TV 
2. Social Services 
3. I was told about it. 
4. Fuel assistants 
 
Excellent Good Fair Below Average Poor 
24 (65%) 9 (24%) 3 (8%) 1 (3%) 0 
Excellent Good Fair Below Average Poor 
8 (22%) 14 (39%) 11 (31%) 2 (6%) 0 
Excellent Good Fair Below Average Poor 
25 (69%) 10 (28%) 1 (3%) 0 0 
Excellent Good Fair Below Average Poor 
18 (49%) 17 (46%) 2 (5%) 0 0 
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Would you recommend WCMCA or this program to others? 
 
Yes No 
37 (100%) 0 
 
Did staff ask you about your needs? 
 
Yes No 
30 (83%) 6 (17%) 
 
Did the service provided meet your needs? 
 
Yes No 
33 (89%) 4 (11%) 
 
If no, please explain 
 
• Unknown services "Late" response to needs 
• some what 
• I needed help with roof and window framing-This not done 
• I didn't ask about other services just fuel assistance and weatherization. 
• They didn't bring back one storm window and kitchen ceiling leaks because they 
put vent on kitchen roof that makes it leak. 
• Weatherization things unfinished 
 
Did staff offer to refer you to another resource for any unmet needs? 
 
Yes No 
16 (50%) 16 (50%) 
 
How would you rate the weatherization work you received? 
 
 
 
 
How would you rate the weatherization staff on their helpfulness and courtesy? 
 
 
 
 
How would you rate the contractor that completed the work on your home? 
 
 
 
 
Excellent Good Fair Below Average Poor 
21 (60%) 5 (14%) 6 (17%) 2 (6%) 1 (3%) 
Excellent Good Fair Below Average Poor 
22 (61%) 12 (33%) 1 (3%) 0 1 (3%) 
Excellent Good Fair Below Average Poor 
16 (46%) 9 (26%) 4 (11%) 2 (6%) 4 (11%) 
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How would you rate the program overall? 
 
 
 
 
Have you accessed WCMCA’s website at www.wcmca.org? 
 
Yes No 
4 (11%) 33 (89%) 
 
Do you have any suggestions on how West Central MN Communities Action can 
improve its services or programs? 
 
• Lose the attitude they are better then everyone else This applies to women. 
• None-Good Job 
• Have more contractors to choose from 
• Have people buy homes. Have them invest-time, labor, money? So they have 
investment concerns! 
 
What are the most pressing problems facing low-income families in your area? 
 
• Jobs-17 (46%) 
• Income-24 (65%) 
• Transportation-12 (32%) 
• Education-3 (8%) 
• Housing-10 (27%) 
• Childcare-6 (16%) 
• Energy Costs-32 (87%) 
• Health Care-16 (43%) 
• Other-4 (11%) 
1. making home energy efficient 
2. Food support 
 
Comments 
 
• Very happy with what we received and very thankful. 
• Lack of affordable housing MHD's interest "High-End" What about 55% "Below 
Poverty"-to include retired property tax doubled, replaced gutters top fit and facia. 
Why be told I needed building permit. Way to encourage "slums" by taxing 
improvements. General upkeep is taxed. 
• I did not receive any Weatherization services. 
• Thank you!!! 
• Although my understanding is that roofs and window frames etc are considered 
looks and not needs-the insulation put in my house did almost nothing. All the 
window frames are rotted so wind still comes in. It's still very cold in winter and 
hot in summer. In the long run if these others could have been managed-I would 
save on heat, insulation and anything else this concern. What I'm saying is that  in 
the long-run it would probably have been cheaper to do that. I consider both of 
these needs. I was treated very good by these people. They did everything they 
Excellent Good Fair Below Average Poor 
21 (57%) 8 (22%) 6 (16%) 1 (3%) 1 (3%) 
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could, as fast as they could. This only concerns the weatherization. Some items 
that have been needed very badly: The heat asst. people are not easy to work with 
and don't make you feel to good for asking for help. Other areas I won't even ask 
for because of treatment. 
• I believe "Hardware" purchased is too expensive! (Hot water heater $500.00) 
• I wish I could find a program to help with replacing windows, doors and siding. 
• Thank you very much for the work that was done, my family is really enjoying 
the warmth. 
• They have been very accommodating if I have a furnace problem, which I did last 
winter (5 or 6) and finally came a repairman that found the problem-and decided I 
needed a new switch-and I did not have a problem after it was changed. 
• I wasn't eligible for fuel assistance in 2005-I made $40 too much; but the years 
before when I was on it- everyone was very helpful and considerate. My opinion 
is that it is a very good service very much needed by a lot of people. Linda Roob 
319 N. 7th St. Breckenridge, MN 56520   218-643-6455 
 58 
Group Work Camp 
 
Surveys Sent Surveys Returned Response 
Percentage  
Response last 
year 
48 28 58% 40% 
 
How do you rate the services received from this program? 
 
 
 
 
Were you treated politely and respectfully by the WCMCA staff and Group Work 
Camp volunteers? 
 
 
 
 
Was the staff informed and helpful in responding to your needs? 
 
 
 
 
Other services used by Group Work Camp recipients: 
 
• Affordable Housing-1 (4%) 
• Energy Assistance-24 (86%) 
• Head Start-2 (7%) 
• Weatherization-10 (37%)
 
How did you learn about the program? 
 
• Friend or Relative-8 (29%) 
• Referral from other agency-6 
(21%) 
• Other-6 (21%) 
• Newspaper-13 (46%) 
• Brochure-6 (21%) 
1. WCMCA sent me a letter to apply 
2. WCMCA 
3. My nurse Eileen McKay 
4. Television and newspaper 
5. WCMCA 
6. My church Grace Free Evangelical 
 
Excellent Good Fair Below Average Poor 
17 (61%) 9 (32%) 2 (7%) 0 0 
Excellent Good Fair Below Average Poor 
27 (96%) 1 (4%) 0 0 0 
Excellent Good Fair Below Average Poor 
18 (64%) 8 (29%) 1 (4%) 0 1 (4%) 
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Would you recommend the Group Work Camp Program to others? 
 
Yes No 
27 (100%) 0 
 
Did the service provided meet your needs? 
 
Yes No 
25 (96%) 1 (4%) 
 
If no, please explain. 
 
• Paint is peeling off badly. 
• Yes, but they left a safety hazard-right in front of my door, 3 or 4 deck boards, 
over old cement steps, give or sag about an inch because of no contact or brace 
under them. Adult leader said had return to fix it, but never did. 
 
Have you been informed about other services available through WCMCA? 
 
Yes No 
20 (83%) 4 (17%) 
 
Have you been referred to another resource for any unmet needs? 
 
Yes No 
5 (21%) 19 (79%) 
 
Have you accessed WCMCA’s website at www.wcmca.org? 
 
Yes No 
2 (8%) 22 (92%) 
 
Do you have any suggestions on how WCMCA can improve it’s website? 
 
• Very informative 
• More of us senior citizens do not have computers and cannot afford them. So 
website is useless to many. 
 
Do you have any suggestions on how West Central MN Communities Action can 
improve its service or programs? 
 
• Look at individual family expenses not just income for energy assistance. Even 
with health insurance we spend a lot on medications each month. 
• Increasing energy concerns is important and quality of living for some who are ill. 
• I thought they are doing great! 
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• No they have done everything that I have asked of them. 
• No I was tickled to death. 
 
 
What are the most pressing problems facing low-income families in your area? 
 
• Jobs-14 (53%) 
• Income-19 (76%) 
• Transportation-8 (32%) 
• Education-3 (12%) 
• Housing-5 (20%) 
• Childcare-5 (20%) 
• Energy costs-23 (92%) 
• Health care-15 (60%) 
• Other-2 (8%) 
1. Gas prices 
 
Comments 
 
• Wages aren't going up as high as everything else. The wage guidelines for energy 
assistance should be lowered. We never qualify anymore because our kids moved 
out but it costs a lot to heat my house. We have no insulation in walls (about 
$300.00 a month) 
• Thank you 
• Agencies have been cut so there isn't any money to help seniors more. I only have 
Soc Sec now because of medical on oxygen 24 hrs a day unable to work full-time. 
• The work camp experience was one of the best weeks I've had!! 
 
 
 
 
 
  
 
